
Workforce Go & Acumatica - Better Together in Canada!

Unlock Efficiency and Accuracy for Your Canadian Business with  
Workforce Go + Acumatica Integration.  

Our focus in Canada is on providing powerful HR & Time solutions that simplify how you manage your workforce. But what 
makes Workforce Go truly stand out for Acumatica users in Canada? It’s our industry-leading, real-time, bidirectional 
integration with Acumatica.

This isn’t just about connecting two systems; it’s about creating a unified experience with finance and operations that 
brings significant benefits to your business.
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Ready to see how the Workforce Go + Acumatica integration can transform your Canadian business?

Let’s connect!

Here’s how Workforce Go + Acumatica makes things better together for Canadian businesses:

•	 Reduced Administrative Overhead: Say goodbye to manual data entry, transfers, and duplicate efforts. Our integration automates the 
synchronization of key data points like employee details, cost centers (from Acumatica sub accounts, segments, projects, and tasks), 
time entries, and even payroll journal entries. This significantly cuts down on time-consuming tasks, letting your team focus on more 
strategic work. Our setup is almost immediate, unlike manual methods.

•	 Improved Data Accuracy: Eliminate errors that come with manual processes and flat file transfers. Workforce Go acts as your single 
source of truth for employee details, ensuring the information mirrored in Acumatica is always accurate and up-to-date in real-time. 
Changes made to employee information, such as basic dates or phone numbers, synchronize between the two systems. This ensures 
consistency across HR, time, and finance data.

•	 Streamlined Workflows: From hiring to offboarding to time collection, the integration simplifies processes. Cost centers maintained in 
Acumatica sync to Workforce Go, enabling accurate time collection by project, job, and other cost centers. Time entries from Workforce 
Go can synchronize directly into Acumatica Time Activities. This seamless flow makes managing your workforce and related financial 
data much more efficient.

•	 Mobile Access & Employee Self-Service: Gain mobile access for time tracking, payroll, and scheduling. Employees can also access 
self-service tools to manage their information, access pay records, request time off, and more.

Key Considerations for Canadian Businesses:

•	 Data Residency: Currently, Workforce Go’s primary platform is in the US POD. If a Canadian business requires their data to reside solely 
within Canada due to provincial laws or sector-specific regulations (especially for public sector data or health information), we may not be 
a fit at this time until access to a Canadian POD is gained. While PIPEDA doesn’t strictly mandate data localization, it requires comparable 
protection, which can lead to practical data residency needs.

•	 Payment: Global Pay (ACH only) is currently the only form of payment accepted. Payment instructions, including routing and bank 
account numbers, will be provided on the invoice.

•	 Canadian Compliance: Workforce Go is built to work within the parameters of national and local laws. Our platform is designed to help 
with compliance with Canadian regulations, including federal and provincial labor laws, employment standards, and privacy regulations 
like PIPEDA.

https://www.myworkforcego.com/contact-us/
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