
Time and Attendance Automation Success

Your guide to finding the perfect time and attendance management system

Finding the right time and attendance management system can feel overwhelming. This guide is designed to 
take some of the stress out of the process, walking you through each crucial step and ensuring you make an 
informed decision that will benefit your organization for years to come. By taking a systematic approach, you’ll 
not only avoid costly mistakes but also identify a solution that truly aligns with your unique needs and helps you 
achieve your business goals.

Know Your Current Time and Attendance Landscape
Before you set your sights on a new time and attendance system, it’s essential to take a good, honest look at your current situation. 
Assembling a project team with representatives from HR, payroll, operations, finance, and IT is a crucial first step, ensuring diverse 
perspectives are considered from the outset.

Take the time to review your existing timekeeping processes for all employee types, to pinpoint what’s working and, more importantly, 
what’s not. Engaging directly with department heads, payroll staff, and employees through interviews will provide invaluable insights into 
their experiences, pain points, and desired features.

Finally, documenting your current processes and evaluating your pay policies for consistency will reveal areas where automation can 
provide the most significant improvements and help avoid future complications.
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Define Your Goals
Now that you have a clear picture of your current state, it’s time to define where you want to go. Setting clear goals for your new time and 
attendance solution is paramount. Consider your corporate objectives, desired technological advancements, and process improvements 
you hope to achieve.

Think about the potential for both direct cost savings, such as reducing payroll errors and unauthorized time off, and indirect savings, 
like freeing up payroll staff for more strategic tasks. By identifying these potential savings, you can build a compelling business case for 
automation, demonstrating the return on investment and justifying the project to stakeholders.

Define Your System Requirements
When you know what you want to achieve, you can start figuring out the specifics of what you need the time and attendance system to do. 
This means thinking about things like how you want employees to clock in and out - will it be with a physical time clock, a mobile app, or a 
web-based interface? You’ll need to consider what kind of data and reports you need, and how you want that information displayed. Also, 
don’t forget the must-have features, like making sure it’s secure, easy to use, and works with your other systems.

Research Potential Vendors
After you understand what you need, start researching different vendors. Look online, read reports, and see what other companies are 
saying. Go to industry events and talk to the vendors in person. Ask your colleagues for suggestions. Then pick your top three to four 
contenders to look at more closely.
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Evaluate Vendor Offerings
Now that you have a shortlist of vendors, it’s time for a more detailed evaluation. This step is essential to ensure the product you select 
aligns with your organization’s needs and goals. Compare and contrast the solutions based directly on the requirements you defined 
earlier. Speaking with customer references and potentially visiting customer sites can provide valuable real-world insights into the vendor’s 
performance and reliability.
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Select and Implement Your Solution
After evaluating potential vendors, select one that aligns with your requirements, budget, and long-term goals. Develop an implementation 
plan, form a team, and ensure that the organization is prepared. You’ll need to manage the implementation process, provide training, and 
test the system before going live.

Remember, a well-thought-out plan is your best asset in securing a time and attendance solution 
that delivers efficiency, accuracy, and compliance. By diligently following these steps and utilizing the 
accompanying checklist, you’ll be well-equipped to navigate the selection and implementation of a time 
and attendance management system that truly meets your organization’s needs.


